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X X 

b^ 1 M J B 

jjj mal oil ^j-Jc J . j tejALSJI <_ijj*SI a U'ij t^illlj dij^aj 4_i£j;i<il aa »<-il 
Xhe « ^1 J^-^l (jL^jS 4-iLj^ ^HJJ-^V J-allj 1 ' 

( ) 1 «\ «\ ) « ( j J _i J jll s j ^ s jb— ,» oj^UJI 4_ii^l hi jjial World Is Flat 

4_-al jaJ| <j > >>qi aL^ajAVI (X • • X) «C_jl_Aj)n J . ^ir. ^-k aJL-aJI > < §1 j-aj £lL*AIaJ»j 

-f JUJ| U-lfrJb ^1 Cj^ j^lj 
3_ajjla Ljajli t nfl jjij (_5-ic- nilj ■iJ^?-!! aJbtSI jLsul li& 4_Aj£ (jLaAjjS (JjlljJ 

1 j . Avi o 4_i.iiaU<JI jL>-a .Isu aJa iCS _jJaLa]| 4_Jc dulS Lac 4 ql^o j J^Vill aAj^a. 
jji J jjkJ is lc ajjLa (jVI I— uLj ^yjll £ ajji i^ll (JIaLII Jo nijl £_uiil Jj t<x^alall (jl-iLlI 
aJl_a.ll l__4> <_jlj.ii al-_J ml d— ' L-a |j| ta^J lr. 1 ■ I Ulllj J_J t J— J-JI ,*--« l__*lllj 4_uialLall 

,(_£jl_v<_l 

IjJ uk a]L_3l>> ;l_i___1 Lil jjc l^__l_l ^glll 4jjL^_ll ojUstll t5jlill CliLl La Jji (J*J 
(jLaAjjS ^ji Vj 4 oKl (JjILJI j^-A judo ^LaKa t« ^jj^tllj ^^LaJI (jj^' 2^J^ 

La£ JaA\j 4£ja. ^fl 



t jj — iJai. (jJ^ll ^Ua^. lA-a^jj ((jLa^jfl jjwLftjj ! eJullj . jjjJaxllj (^JL^JI ij-J^ ^JJ^ 3^ J*° — jIula (JUJI L_llj£ (* ) 



.ajj!La]| CIiIjIjaJI ^I'i-n'iidIj 

~ mLS &s t<_£jj£ <J1lAj (JaJ jaj dij* <La] j3>l\ ji jLajjj9 jj 

(jj-niLstJI jj-J ojLaoll £cai j lj_yi jJba j] jS J=»ji Lajjc i ) £ ^ Y ^aLatJl j-a f^Aj i^jVl 4li.J<a]l 

; -» 7>-> ^1 j?A^ 4 ^l^-j^ "-^ ^ (j^il'i'i jaj ; ) A « » t^^-j '■^■^'j 

J^aUJI ji aJI Aaj LajSj '^Lijll <iLLj 4j .^Vl a jjj a jill tllJl£j . L ui jla 

^-ill ^ t(LaA!>\£ ji 4_i-a jail 4x. jill jl jjdll Ulc. IgJiili) 4£j2~a]| a jllI ^ cllLa jSLaJlj JjAll 

^Lajj^l £3^J (JbJI -^JJ (j'j' 1 ?^ lW^' 

jljjaJlj t jjj£!I ji .D^ll Lg_jJajjcl j3j ;bjjsj j»\ • • • _ ^\ A • • ^Lstll i^fj^l 41^.ja]| 

; -» 7>'« Jajai jlall 4 .a-^ j^a ^L*JI 4-L^.jaII aaA ^lLxl\ j lajj t<Ljjlj]|j JjVl jl~ij.aH »ll 
^Ltll ^LaAjVI £9Aj y^l 4_L*i]| 0 4_k.jJI aAA ^3 ^.m/ljJl juiil lW^"- jl^J . Jj» .^i 
tL^J^la A3j t J^xJIj ,jl jjaiVl JjJ O- 0 tjJj yr^ 1 CjUuUail aAj*IaJl Cjlij^l <^A 

iilS_uillj (_gji aall liSj^a-all J > dl!^, >^il jxl\ ClLaij (j^ai toil jL£ <4 KjaII ai_A (j^a JjVl 

tlivbLSJIj AjclL^all jL^aa'Vlj ^ >^-»>n)ll jj j jio^llj i—ijLgJIj jjj-JI ji , niVil J > ^->q.i Ji >^1VI 

j-o _ Sj^Vl ^ ^alfrll ClliluU^VI (jA aiA ^ 3JUill <_5 jSJI Cul£j ,4->.>iij ^j-alUJI 

Cllj <J jSjJl jj j JAaill a I-LjI j^JI (jJI ^AjjaJI Ja jJaiJl j ^JjUJI jLJI 

ijJLtll frLaji J£ ^ Ja jj . alb jljAjJI CiIaj Ljaji 5_La.j^]| aAA .Aju LaJ aj-jjlll <aUall 

LuoJJJ (jj'i'ljK L_Lkjj| Laajc <j| jSjjjlj i4 _^a]L»JI ^LajjVI <-Jl ^ U^J 

.Lijjjj£]| !jjjj tilLj dUajjliVlj frbi-ib jSj (J ^ 1 V j»l*3l ^ 

; -» ■^'t ^gjj jji_^a]| 4 ^■N'. j^a jJLatJI j^alsj UjJ3j ; \ « « « ^LstJI j^a dllAj ;4_j]Ij]| 41^.ja]| 
JjLjlj]| cs Jc jj^jjajj jIjJVI a jj ^^A 4 kjall aAA A_Sl*ill a jjll d . ji_^all jjAJi 

^^-A J-"iJj ml jJL»JI ^jjj ^jj_k]| j-a dlLc j^-N jljjVI j^-a L-a-aj i Li<Jlc. jjiSl-jjllj 

Ajj j-LiaJl Cj^bb^JI Cjli 4jJUJI a£j^]| jl£jj| ^ i>l jilb iejjAaJI Cjlinkill ^1 jjl J^J 
jLacVI JL^jj jljiVI ji ^ i^n'qii in jjjs. 4_L*.ja!I aaA L_aJikjj .LjljJa. LtJ-a^. \ nli^ ^^jll 

.<k.jj| ai4 Ijjli jjill j»A JjVl ^?-J^b jjjSjLaVlj jJJJJjVl 



?LjluM ^Ixll ^J-^ai uL£ 



Jlui A aJUJl 



I^IaIII ni^'moll dj!iLi.j-J ^gJjjSi AlgJIj JJ i Kill ^gJ) 4_Aa.j ^ ;L_LJjj-aJI JjL 

J A A-jliiAj3 4 £jla (jjj (_>»ua jJ j£ aLc. 1 aijfl taA J-JC.J _aJ_aJ jSjLaj (jjiiajl jSj jil^.La 

.« jluw all*JI ji (jlai ^jjjc. Li ;iljla ( _ s la.jj' Ul djAc . . . ^Jjj^ O^J^' 

liLSlkj Sjjjli (>a cs £jJ^ *!>La*j| 4_^aAk cs - ^ - ^J-HJ^ ^-y^ (j-* J LaAic 

ill! qjWMI I I tiLl . JJ AJj jAj$]l Jji*jj lillL^ajl ^qln ($11 Jj-axJI UJ% ^ t4jjLajjVI 

L-iYI Aju ^gJc 4_j| a lau jl jjA niSLiA 4 jKoll jLfkVI J^l jl tiljjJjjj ^ J-'^ 1 4_La. jfc 
£^a t^jLkll LgJLaci jj, 1 ! i <3J 4 _ s -lc dllSj-uill j^a J-JJ^ duijc. All (iju jL-aVI 

: n A 5/ u /5 : JjVl **>*21l J-lft 

tA-^Jj (JLcj taAji.lj (Jj-ujS aJLaJlj j J^l"ill ^j-Ac. UjjaJj tLijJjj (_3-J*J lH^H J^' i -?- 

(jSLai (jjjLill jjxjiLa djLLa ^aJ 4_j dijl£ 5JjIa CjlaLL 4_L jLjj (j^^'j .Sa^Ij 5x.La^.j 

(jj]j_J jIa_^. Ja jLjoi A^a A_a] _4lJ_jai]| A fivA j-uJI 4_jj_&jal jla^lj (J-J jl jJI j Ql » ^ill J ~l 1^11 (JAo 
4£j"i jJjLtx (_5-ifjj 'J^VI Ai^Jt-a jAi i sia Ls lc Vfrla <j£ ^\ L_l jt ."ill (jx JJjS aLal ^^A^' 
dlljj j_iia£]| 4 &1 j i a j " i a^ll (J^aCj t4 ill all 4 1 • al a -'H <vlj-^Jj tAL^ajSVI »jl^l J^J^-*- 4 ^ - 
aLsjVI L5dJ^' j' A ^' J^ 1 'L-JJj' C5"*J ■ aJflVI tlllajVl AlAcjj tAjj^aa ull 

Cljl£ eAa.1 j 4jaI , ^Jfll <alala ^ 4£jlla <Lc jjjjll J ihL \ O ^1 !aL ^ LsiJJ^^ 

_(_^AjAi. jliulJ ajj dllA 4 ^.1)^^ 

> ^ ^ */A/^ Netscape ujILulu ilujljV) ^i^ala J^lc 

aJLjiil d_j jij!jU ^Lj^aia Jji j Netscape ^ j-^ jU— A — > ] 

^ijaio 4J,a1u s jji-^> 4£ j^S uaUl l IIa j^li .Netscape (Communicator) 

) ^ *\ o/A/1 ^jjli cjj^il ^1 {(^jlSjauj) l^uil LpjjiJl^ jjs jijjLa 

«aAjaJI» ^g-J^-j AtLuiVlj L_lJUall (jlS-aj-J ^ .4jaiij jA aJUJI Aaj aJ ^JJ^I I^A Ajuj 



^jJjjj^IVI ■iJ^I J-jC- ■ uill JJ j no^ll 4 m taJLtll Ilk A^.j LaIiI 4jlx (Jjs.l£S3lj 

.aJUJI aAl^ (jll ^Ia!I JxUJI 4j1I Ajlml (_ja1I (_>uLuiVl J-aUJI li* jl£ Ail 

JmII <jajj ;diMit Aj^uuII J*lc 

j-ai-N ujl aLia j-jc( Work Flow ) W^jj^j l?- 9C, VI ^ cs-^' c — 

_(jLaC.VI j-a <luilm sLg-jV l»--a (J-ajtJlj oAcLiLa jSLal ^ 



g lj ji (j.r*> jj^aaII jps ^rli^ijtdjlol U^ill j-a JJJ^ 4jLaj| Jl ^L-al^jJI <Lcli^a dlii Aa] 
t"l j-N Ijjji cili ■iJtJj 'J-^-l ^-^V UJ """^ cs-^) 4J-">_JJ f-^ ~l 1g II (_J-43tJI (j-a Is. 

4_u Upl l 2 U-v A \ 

J j, 1 -» J oJlj,'! -» ^ J-JC. t4_La]lc. L-ljl^a (_jjujjjj jl j-a (J^i - ** i"ill j£-aj ai& (_JxaJI 

jj^> I i sift t^lLsJI jps A <A\\ a <vL^j| jjjjjfc _4-a]| ^gJj (J ir-ij (_jt_5 t4ilaj jl 4 il^ 

tllSj (^i (=^JI l^KjJ y^l fig-ail slgjl ^^Ic jjj^la 

^IjJl jL^iV jjLxill ^g-lc (jjj^li IjjLjj t(_gj ml; Iaj jJLc iiiq'il ^LiH 

.jJlaJI ^ jl£-a (_^l ^ aAjamI] j-a A qVi-N ,a ^1 _aj| J jj£jLijjj (J-aaJI j-a A qVi-N ,a 
^AA^i i—i^jjiJ V dljjjjyi (^-ic dlLc. ja-\ aj jljJI i g yfs\ 2^alj_j ^j-A jILa]| ^Ij_JI 

IBMJ^ 

iiiSJj J-JC-J t— lie _a-a]|j 2^alj_Jl j_-a tj-JJ^ tLiLi-a '^HJ fl-A (J-alc. Ii& j 

.jJLstll «.L^jl ^gi^ ^ (JjUI j-a OiP^ 
jj j j.lo^ll 2^°lj-J 4_jIj^! (j-ai >*V I j-a JAc J-J^l t— lliii.1 niLSj j-a ^^-jjjLjjVI i— SAgJIj 
4_jJaj3 j^a jIjjVI JJ^J liA jl £c_uj|j (jL-ajl (j--a Lailiajl tJjlLa (jj^ LgJujjJj L&JJjiaJj 

-l5 jAJI 2LJUII c^l£ ^ill 

<Lajj!a]| aA^j (_5j_j£]| dll£jji]| dltUalujli .jJLtll ^gJI (_SJ^.I Jj-^J ■ij^-il ^JLuJJ ^ al* ;«iiljc. 
^jJlllj _ jJLaJl ^ jLLa ^1 _ (j^kjVI 5JLa*JI ^11 . ^il A_djjjj]|. JLacVl j-a J^J II 

4jj^uu j^l ^1 J<4xll Jlj ; jjJtutll Ajj^uII J^lc 

jAj jjjLsiill jj-a ji.1 <j£ji] tjJJ^ t*ij ,_5-^C.I A^U-SI ojLaall A a)^'\a (jj i ^11 ^aLajJajl (jl 

(J-aaJ c^^JI igir'ii Ai.1 (Jijj La 4£^}ji jSj jl ^gisiJ ^ jl^JI (J-aaJlj jLkll (JxaJI 

jj^.Lj (j^j tig mij A-L^iallj I g > ajj 4t\,.i)1I ^Li4j , ji^jll ^jJj tilj-a toi^laJI tllLiV j]| 

^jjj jj i ^11 ^La_iJaj| jLi iIa£Aj .(j^ajkjl jt ml ^LllUj t(Jj| 5_;ljc dlllajj L-Lll^jjJaj (j^ikjl 
.jJLxJI Ajjj^J (_ji JJJ^ (^j (>aLjjj t^iiLaO ^UcLL^a 4 i ^— »g j (_jj| 4_ia]IjiJ| ojLaall ^Lalala 



Jlui A ^UJl 



^J) tdllcj jj in .all ( _ S A\ iQlxi i axil (j-a dltalj^aVI a J » a J d]\£jjai]| a» J dlcAji 
_i4_il£j ^j^i •*> jij ^J_uilj 4<LjjJ-a J-J^l 4 irl mil 4_jlc (j^ajiM in (_£jJI CijJI ^Jl (Jj ii)")!! (j£L-al 
j» J-9J3 ^j-^a-aJI Lg-J ^Uj ni (_ ij J (j^a 4 » 1 u (_£jj_iij LaAj*3 _L& jjc.j ? eljAaJI 4jt-iiVI A-a^luwi 
.(jjj^kVI (jjl-jjll UJ-^ (js-fJJ-^V ^^l-i-aVI -i"- ^5-^° J-^JJ^ LS J-^ 5*Lui ^j'i > ^-1*11 

^Ul J ^lulu. j£l Wal-Mart ^ t_i2LSlt ^jj-^j 

4i jJl ^ jfl J-«& S jlJl :0*\!H\ 4j>uuJ! J^lfr 

Jj o jjJall Jiil oj^j^ jj?-a UulJ tFedEX oA;^ j UPS u-i ^ 

djj_jjj <J-al j*JI (j^a La&j] tilli (ja jjSIj tlgJJSl J-aj jl jaIIj £jLjaj]| (jjajjl JajJaajllj jLa j£i 

dl.iC.Lujj t4c J-ujj J-J^l jJL*JI J jj*. CLlLaJjiJIj £jl_jJaj]| (Jlj J-stJa. J LLaALai ja3 t^]L*JI 

^g-jjj Jl jjSli JJ^I (_}J_i]| Cuiijj t"ojL^j]| J Lai i nil dialkj AjSj^aJI j^.1 j^JI 4-JjjjjJ Jc 

.^Ul (Jib (jl*JJ Ig-ujii JC.I j£]| 

■ijc <X.|jj] LnJo jj <l£jji tiLia I- lllaJ ui i J j-a^a]| tiLj.ini ^ ^^J liLjJ UJ-^ Lajjai 

(jj^j Lajjcj iA -\ 1 i ,Vil Lj_ii jj Jj 4 ia JjluitlA JjAj '<_ S -&J 'UPS J-^l 4£j_ji] ^ ji t_ ijjal 

J»->M UPS ^ ji JJ (^211 CjLaaiJI (J^\ (^A iaaa aiA 

.Lj-allc. ^tkjJa dlUjl£^j 

. jSill ^La, FedEx, j ups J»iM 2r° La£ AjyJla 



Google, Yahoo, g- 9 ^ 4ial«<jj CjUjkAil ^ Jj^aaJl ;^<Uil JaIc. 

Aj-iilxS! 4S±u»l\ <j£ MSN 

L-a jLui.1 ^j^a L^jjlj j (j^-aJ A ^h'li <;Lij dici » nl L^ji L-a£ .Aj^3 mVj . n i")! Jl'^lJ (Jlj-"i 

CjI :>wbdl Ajj^uI) JjjIc 

t^LiVlj j .^iVlj jj uallj .5_LaSj]| (jjj J j^aall J_«l jaJI oi_A J_£] Cllj aa-all 

CjIjLSjjVI (jJj AiUiaVU .UlLui SjjSUI J-»t j*JI £A$ m iA_La3j djaj ^ L^IS dlLa jkJIj 
(J^a ni (_5Lj (JI >^"iVI jl 'Aj^jj 4_lLaC (_^tj jsLlill jl ^-a jlt-a J jj^a j]| jSjJ Jill 4 j^lnu>UI 

JJ Jcl jl 'O^a jVl ClaJ (JA j\ IB jjLL jjla Jc (ja 

(j^ajjt^a (jXaLuLttilj H_ljjt3lj t l-i » n j V I (Jj-iaJI ^gjj (JjiaJ l— klj-aJI (jl Jl JJ-^I (jl Jj 
4_^aJ j*JI j i^ir. ^j-S jjj ulaJI L_lj*JL9 ;4^aJ j*JI i ■ I *S j (j_c j^.Lj]|j tdlijil mil (j_c ^n, 1 ! -.11 



4_a.j J nil (jj»ji-i'i mj V 4 j > J j. nil 4_iLl jLaj.illj oj_aJI ojLajllj jj-uJI jL^ajal jx. jjAut-illj 

A Lalma (Jj£ nil J ^LaAljauJI ji jJLtll 
jJLtSI Vi nij -LLia.yij i— LjJaill L>^J ... Sjb^aaJI jjlo t£_kjjLi (^aiLoiVI j»ll-«-3l jl» 

pi j-ill J-A L-lU nil I J-JJJ La _>^J '(J - " 3 ^ (J^ CS^-^V' C5"?^>*"^ ^ILfcllj 4j»lc (J^jij ^^aiLilVI 

liA j _ 4j3j_Jil| ^Aillj j^a uJi (J-^J^ (cf^J-^VO lD^-VIj ti_l$jlall ( Jjjl JjuiYI) cr?J*^ 
aj . «. \l» i-al Ala L-J^jillj ISjJ-al dlliiilaJI AjoiSIj t jj-alouJIj l—J^)*]! (jLia. Jc j-aJA ; -»J > >i 
(J-jij J j»J (_jJ<o\. > ii .all j L_1jjl3I j^a ^ I-i in jll 4 LJall ; -» ^ ji ^ liLl Lj|» \ Jji 

^J| *La£l 4_ia. jj OJ^S-J I jlfri-sl jj.alni.allj L-J^)*]! ja JlSAj^ai ^rgln ^1 _ 1 J t-lS^i C5^J^°' 
j a-L ; -ig i>hm 'Lij^jj in I jjl^j ,^»AjAjJ J Lgj l_a-ali jiill (jLaJI I jimaJimlj _ l£jj-ai <a.j 

dlijLjai <vl j-uj _ .all r- ^llall 4ii aji J La j»cAjj ^-I^j aS\ \jjxJx jiill MJIj t ■ 1* nilU jl j£_!l 
aI1» \ flj . >il j «.(JjjIj-ujI) djAjLai jl Ig-lll iaiill jjjAj^aJ jlill oliiollj til jLa]| l^JJ-ai 

jua. jjII 3_1Lo,j1 3Jjj VLa£ jj£VI j^?*^l ^^-^V 1 u' jj.i?i»« (yHJ*^ M^-^ 1 J) ( j>^ 
^ jL^VI 4_jjA oIa Joaj (_>uJ 11a iVLa£ j-i&Vlj j^-Vl J j^j jA (u- 3 ) t.lo^o (^1 jl j 

t4_Jjji jj.nij'.j j^l tdjlji 1 oj. > ii V H_iIauJI eVjg-l j^-aJ jl^-a jjlc. J 4iilli £-aj t4jj|ill 
fjS^ji (jX. t '< \\"\ OJ-JJ^ dlVLa. j^aiLalVI - f^g-SJxW jJLstll (ji Ij^hiJ ^ J*- ljJ^=H! (ji 

,«tllljLjjaaJI A-iaj Jla 'LiIaljLijJ ji AjAlij (jli*J V j^i ii—lS j£ll 

A ■nI'.i (j-ajj .Ljj jS3 ^gliaaJI (JjiLjjVI (^A ajall s^A jb jSiill JI ^.UiJ lijj ;i_iljx3l Jjli 
(0-$-^ <j' ^_J^ 1 '' ■"' (jj-^l JaJ9 L>^ Ljj 4^aj_)^' (j^-^j jj"^ '".i V U^lici ji ^llj^J 

.tii. iLjia tlaj LLajjll (j;ill LlSliLa jc Jkjllj 1 luiiji 

f ljj (jjiLill jcLuls (Jaa jjJ Jiluit (jjjj (j-iuj jll ji i ii j i ii jjjliJl (j'l JJjcI 

V>JI l«-»^I aSi cr JjjjJ jeLd^l (±12 ■•' Aia qa\ j^V n/^ ^ 

_ • »Oi>l jJjaiI 4_jC.LuaVI JjLuiaJIj 4_ml|j t-ulj-uaJI ^ 4 jU ni l ^j j g n->l l 
fiji.n) oil >j Jj-uJI JXj jJ nHj 4_L«jj Y jJlc JI U|*flJj - i^jsuii JjjIjj ia^J ^ S^i 
Oil .L^LjAj L^LjjIjj LSjoaI C#i ISji-j o^^l 6^J 'O^J^Vl 6« 

t_u-uJl llfcj .«uUjVI 4-Jj^ a±a^l CjbVjil» JI SJaoAJI CA^jl\ AjjIjI <U 

.uijaJI (j-a^J J* 5 ^ J-^J t^l ^J^>l - W 1 jjjc Lu*j ^la p^jajl 

LailJ t jj^aVI j--a J-JJ^ '"J ^IjLSlI o^Lt dll£jjill ^jX- t JJ ' <->i l— lLl£ll ^jL La£ 

jJii Jj t4_jjU>ll (_5jj£ll dlV j^aJill aiA tiljUJaJ V 4 Jilr-VI J-J-aJ ^Utl\ j-a J-uS L_uU> ^UaJ» 

.« dllcljj^allj 

t-s i^ilj ti^a. L_XjI£1I JxJtdlLa jla^ill J-JJC. t(JjSj moll t— alj nil ml 4_i3 tjjjiui 4_j| 

_^jjxJI A'ayjfi J IjjjS t^a. jjjJaa. jjJI ^aUoia. jlluiVI Jij La£ tajlaJV 



